
 

October 2013                 

 

Warranty Parts Order Form 
  
CUSTOMER ID: P.O. OR REFERENCE: 

DEALER NAME: SHIP TO NAME (If Different): 

ADDRESS: ADDRESS: 

CITY,ST/PROV,ZIP/POST: CITY,ST/PROV,ZIP/POST: 

DO YOU WANT YOUR CONFIRMATION ORDER VIA EMAIL OR FAX? 
EMAIL ADDRESS: FAX NUMBER: 

REQUIRED INFORMATION TO DETERMINE WARRANTY                     
Select Fuel:   �  Wood �  Gas �  Pellet 
Model # Serial #: Purchase Date: 

 
Customer Name Address:   City/State or Province/ Postal Code 

 

 

QTY PART # DESCRIPTION 

   

   

   

   

   

   

   

   

   

   

 
 

Name        Best Contact Information  
 

Hearthstone will determine warranty consideration according to the Warranty Policy and confirm your order.  Photos can be emailed to the address 
below with this order form. Shipping charges will be covered for the first 90 days from the purchase date.  We will contact you if we need further 
information to complete the Warranty Order. 
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